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An Coimisinéir Teanga – Annual Report 2024
The current chronic shortage of staff proficient in Irish, coupled with the absence of a statutory requirement for public bodies to provide essential services in Irish, is a significant hindrance to improving delivery of public services to the Irish-speaking community.

The majority of the 594 complaints received by my Office in 2024 highlight two key factors that are significantly hindering the improvement of public services in the Irish language. Firstly, there is a noted shortage of staff within public bodies who are proficient in the Irish language. Additionally, the absence of a formal obligation for public bodies to provide essential services in Irish is a significant concern.  The most fundamental public services that government departments and local authorities are not currently obliged to provide in Irish include online registration, application, and appointment-making processes for state services, as well as the provision of telephone information and helpdesk services.

A formal investigation conducted by my Office into the Department of Foreign Affairs (Passport Office) revealed that there were insufficient staff with proficiency in the Irish language to provide a telephone service in Irish to members the public who wished to make a passport application through the medium of Irish. The same investigation also revealed that there were shortcomings in the online passport application service in Irish on the Passport Office’s website. The urgent need to promptly fully implement two critical provisions set out in the Official Languages (Amendment) Act, 2021, which have not yet been implemented, is further underscored by the Irish language community's lack of confidence in the availability of essential public services such as applying for a passport through the medium of Irish.

The language standards system and workforce planning for Irish language-proficient staff (at least 20% of staff are competent in Irish) are the two most important cornerstones for the effective implementation of the National Plan for the provision of public services through the medium of the Irish as published by the Irish Government in October 2024.  The National Plan, the first of its kind in the history of the State, with regard to public service delivery in Irish is commendable. However, the significant improvement required in public services in Irish will not be achieved without a statutory obligation on public bodies to provide the most basic of public services, such as passport, public services card or driving licence applications, in Irish. This obligation must include both the interactive online component of the application process and the spoken communication between the public and the staff of the public body through the medium of Irish.  Considering that the national public service portal MyGovID offers a significantly lower level of essential public services in Irish than in English is a cause for significant concern.  The full implementation of the language standards system, which is urgently required to address the considerable shortfalls in the provision of fundamental public services in Irish, falls within the jurisdiction of the Minister for Rural and Community Development and the Gaeltacht.

[bookmark: _Hlk201672894]It is essential to factor in the scale, scope, and diversity, of the public sector in Ireland to effectively implement the 20% provision for recruits with competency in Irish to public bodies. Strategic workforce planning for staff proficient in the Irish language will be necessary on a national basis.  More than 500 public bodies are prescribed under the language legislation, and figures published by the Department of Public Expenditure, NDP Delivery and Reform indicate that the public service experienced an average growth of over 13,000 employees per annum from 2018 to 2023.  A national strategy coordination and reporting entity will be necessary to support the Irish Language Services Advisory Committee in overseeing the recruitment of sufficient numbers of public sector staff with competency in Irish to ensure that the State complies with its statutory obligations regarding the 20% provision for recruits with competence in the Irish language.  The Irish Language Services Advisory Committee was established by the Minister for Tourism, Culture, Arts, Gaeltacht, Sport and Media the Gaeltacht in 2022 to oversee the preparation and implementation of the National Plan.  A key challenge for the Advisory Committee will be to support public bodies in embedding workforce planning for staff with competency in Irish into the organisational planning of public bodies on an ongoing basis. 

Section 10A (Advertising by Public Bodies) demonstrates the positive impact that timely implementation of language legislation has on strengthening language rights.  The utilisation and prominence of the Irish language across diverse media have significantly increased due to this provision. In 2023, public bodies placed advertising to the value of €3.8m on Irish-language media. Irish language advertising to the value of €10.4m was also placed on English-language media as a result of this provision.  Section 10A illustrates the close relationship between exercising language rights and promoting the vitality of the Irish language as a contemporary language.  It is also encouraging that 50 out of 51 public bodies monitored were compliant with a provision in the amended Act (2021) that required a member of senior management to be nominated to oversee the performance of the public body concerning its obligations under the language rights legislation. 
Ends
______________________________________________________________
Other Key Takeaways from the 2024 Annual Report
· Formal investigations determined that the following public bodies breached specific statutory language obligations prescribed in language legislation.
· Dublin Airport Authority – the Authority breached the language legislation with respect to signs erected in English only in Terminal 1 at Dublin Airport
· Irish Water – a provision in the language legislation imposing an obligation on a public body to communicate in writing in Irish or in Irish and English with the public was breached when a communication was circulated by post in English only.
· Kildare County Council – The Council was in breach of language legislation by publishing a Draft County Development Plan in English only, without providing the document in Irish simultaneously. This was a breach of the obligation to publish certain documents in both official languages simultaneously.
· Advice for Public Bodies - the number of cases in which public bodies were advised of their statutory duties increased by 55% from 381 (2023) to 593 (2024) 
· Language Schemes- 37% of complaints received by the Office related to commitments ratified in Language Scheme. The system of Language Schemes is to be discontinued when the Minister for Rural and Community Development and the Gaeltacht prescribes the new system of Language Standards.
For more information, and/or to arrange an interview with An Coimisinéir Teanga, please contact Páidí Ó Lionáird, paidi@coimisineir.ie / 087 9092101
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